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A large part of what we do here at C&C Law is Pennsylvania workers’ 
compensation.  We talk to injured workers every day about all kinds of things 
related to work injuries.  One of the questions we hear most often regards the 
employers forcing you to see company doctors right after you’ve been injured.  
Do you have to see them?  How long do you have to go?  Can’t you just see 
your own doctor?  Can your employer stop paying benefits until you go to their 
doctor?

Let’s set the record straight.  It is true that your employer can create a 
list of doctors with whom injured workers must treat for the first 90 days after 
an injury.  If you do not use one of these “company doctors” on that list, your 
employer may not have to pay for your medical treatment.   

However, you are only required to go to one of those doctors for the 
first 90 days after you are injured – and you may not have to see those doctors 
at all if your employer hasn’t followed the rules of the Pennsylvania Workers’ 
Compensation Act.  

In general, an employer has to provide you with a clearly written notice 
of your rights and obligations after a work injury.  This notice has to include a 

(Continued on page 2)

We are proud to report that Jim 
Carroll was one of only approximately 
35 attorneys nationwide to attend a 
four-day Continuing Legal Education 
Seminar in San Diego, California.  As 
a member of American Association 
for Justice, Jim is keenly interested in 
protecting the rights of Americans 
who have been injured through no 
fault of their own.  This seminar, 
sponsored by AAJ, did just that by 
providing an opportunity for some of 
the nations’ best personal injury attor-
neys to examine fine points of trial 

presentation and preparation.  Proud to 
represent Bradford County, Jim was 
able to emphasize the litigation of per-
sonal injury cases in rural communi-
ties such as our own.

Continuing Legal Education 
classes are nothing new for attorneys 
in Pennsylvania, New York and most 
other states; however, taking the time 
to go the extra mile (all the way to 
California) is certainly evidence of 
Jim’s devotion to the rights of injured 
people.  Way to go, Jim!

Spring is just around the corner!
Here are some tips to get ready:

�x�� Hold a family wardrobe 
check as you bring out 
warm-weather clothing.

�x�� Sort winter clothing for dis-
cards and donations before 
you store. 

�x�� Check and clean downspouts 
and gutters. 

�x�� Arrange for an inspection of 
your air-conditioning system 
before blazing weather starts. 

�x�� Check and clean air filters 
and vents. 

�x�� Replace smoke detector bat-
teries. 

�x�� Drain sediment from hot 
water heaters. 

�x�� Vacuum or wash draperies 
and window treatments. 

Spring Cleaning

This newsletter is published by the law 
offices of Carroll & Carroll, P.C..  It 
is for informational purposes only and 
no legal advise is intended.  Each case 
is unique and you are invited to discuss 
your legal question with our office at no 
initial cost.
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list of doctors chosen by the employer.  The notice 
has to be signed by you at the time you were hired, 
when any changes are made to the list of doctors, 
and at the time you are injured.  

Providing the notice isn’t enough, employers 
must follow even more specific rules regarding the 
information that must be in the notice.  We have 
found that many employers do not follow the rules –

yet still insist that their employees see company 
doctors or threaten to withhold benefits.  

If you or someone you know is dealing with 
an employer who insists on treatment with a 
company doctor, give us a call or send us an email.  
We can help you make sure you are able to get the 
medical treatment you need after you’ve been injured 
at work.  Just give us a call or send us an email—
someone is always available to talk with you.

(Continued from page 1)

Workers’ Comp...

FREE Auto Policy Review
Are you over insured?  Underinsured?  Uninsured?  What the heck is Uninsured Motorist coverage? Insur-
ance companies are good at selling you coverage, but what they don’t tell you about your policy is almost 
a crime. Let us help you make sure you have the coverage you need to protect yourself and your family. 
Watch your mail for our Free Auto Policy Review Card, or simply call now and schedule your FREE 30 
minute policy review.

A small auto accident can result in the biggest 
fight of your life as you try to work with the insur-
ance company to get the benefits you deserve.  At 
C&C Law, we’ve known this for years.  Now, thanks 
to a CNN investigative report, the jig is up and the 
bad faith practices of insurers have been exposed:

CNN conducted an 18-month investigation 
into minor-impact soft-tissue injury 
crashes, commonly known as ‘fender 
benders’ (little damage to the vehicle and 
the injuries to people are not easy to see 
by the naked eye or even tools like X-
rays).

CNN found that most of the major 
insurance companies -- led by the two 
largest, Allstate and State Farm -- have 
adopted a tough take-it-or-leave-it strategy when 
dealing with such cases.   The result  has been bil-
lions in profits for insurance companies and little, if 
anything, for the public.

If you have never heard of the strategy, it's 
because insurance companies don't want you to know 
that they are paying out less and less for minor 
crashes even while their profits soar and your premi-
ums continue to rise.  Documents CNN obtained in-

dicate profit, not fraud, is the reason companies de-
cided to play hardball in small accidents.  

CNN uncovered an affidavit in which a for-
mer Allstate attorney admitted that the strategy is to 
make fighting the company "so expensive and so 
time-consuming that lawyers would start refusing to 
help clients.

"Shannon Kmatz, a police officer and 
former Allstate claims agent, said company 
employees were encouraged to get rid of 
claims quickly and cheaply and even offered 
accident victims as little as $50, telling them 
to take it or leave it.

Playing off Allstate's signature slo-
gan, one document CNN discovered recom-
mends the insurer put boxing gloves on its 

"good hands" for those who insist on going to court.  
The strategy, according to former Allstate and State 
Farm employee Jim Mathis, relies on the three D's --
denying a claim, delaying settlement of the claim and 
defending against the claim in court.

"The profits are good, and as long as the 
community, the public allows this to occur, the insur-
ance companies will get richer and people ... will not 
get a fair and reasonable settlement," Mathis said.

Auto Insurers Play Hardball 

Thanks to a CNN 
investigative report, 
the jig is up and the 
bad faith practices 
of insurers have 
been exposed.



Page 3Lega l  Upda te  March 2007

100 Center Street, Athens, PA  18810 �ƒTOLL FREE 1-866-380-8683 �ƒ carrie.carroll@cclaw.cc

We talk to injured people 
every day about all kinds of issues –
everything from company doctors in 
workers’ comp cases to whether our 
client’s auto insurance is enough to 
cover the medical costs of a car acci-
dent.  We decided to create two new 
sections for our newsletter so that we 
can provide all of our friends and 
clients with the important informa-
tion we share in our email and phone 
calls every day.

Starting with this issue, 
you’ll find two new sections in our 
newsletter: a section devoted to 
Pennsylvania workers’ comp issues 
and a section dealing with auto law.  

Each newsletter will have an 
article dealing with some of our most 
frequently asked questions in each 
category.

We want these sections to be 
information you need; so if there’s 
an issue you’d like to learn more 
about, simply give us a call, send us 
a note or email and we’ll be happy to 
spend a few minutes discussing the 
topic with you – before we write 
about it in an upcoming newsletter!

Many of you may not have 
met Carrie, Jim’s wife and law part-
ner, as she focuses much of her time 
on their growing family of three 
daughters with #4 due in mid-May.

A Note From Carrie Did You Know?
�x��Did you know that Jim and 

Carrie started C&C Law in 
2000?

�x��Did you know that Jim gradu-
ated from Athens High School 
in 1986?  Or that he was the 
class president, played football 
and wrestled?

�x��Did you know that our parale-
gal, Carla McGuinness, has 
over 20 years in the legal field?

�x��Did you know you can always 
speak directly to someone at 
C&C Law? Simply call or 
email and we promise to give 
your legal questions all of the 
attention they deserve.

If you wish to be removed from this newsletter please call us at 1-866-380-8683 or email Carrie Carroll at carrie.carroll@cclaw.cc.

We spend a good portion of each day work-
ing with people who have been injured in auto acci-
dents.  One of the most alarming issues we deal with 
is a lack of insurance coverage.  Sure, you may have 
insurance coverage, but what happens when the per-
son who caused the accident doesn’t?

Even though it is the law that 
all vehicles on the road must have 
insurance, many are either not insured 
or are underinsured.  You can protect 
yourself from these drivers by pur-
chasing Uninsurance or Underinsur-
ance coverage under your own policy.  
Uninsurance and Underinsurance 
coverage protect you from drivers 
that don’t have proper insurance coverage.  

Let’s say you are injured in an accident 
caused by a negligent driver.  Your injuries may be 
worth $100,000.  What if the other driver had no 
insurance?  Your own insurance will not cover eve-
rything.  However, if you had purchased Uninsur-
ance coverage, we could likely recover the full and 
fair amount of your injuries under your own policy.

Now, what if the other driver did have insur-

ance, but his coverage was only $25,000?  Remem-
ber, your injuries are worth $100,000.  In this case, 
the other driver is ‘underinsured’ and we would only 
be able to recover $25,000 - and you would not get a 
fair amount to cover your injuries.  If, however, you 
had purchased Underinsurance coverage, we would 

take the other driver’s $25,000 and re-
cover the other $75,000 under your 
own policy.   

We encourage you to check 
your auto policy to see if you have Un-
insured and Underinsured  coverage.
Don’t rely upon an insurance agent 
telling you have “full coverage.”  That 
doesn’t mean what you think it means.

Either ask your insurance agent specifically about 
Uninsurance and Underinsurance coverage or call 
us for a free auto policy review.  Sure, it adds a bit 
extra to your insurance premium, but can you really 
afford not to have it? 

Untangling Uninsurance and Underinsurance

“One of the most 
alarming issues 
we deal with is a 
lack of insurance 

coverage.”
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Free Auto Policy Review…..See inside for details.

New Name, Same Fight For Justice
The American Trial Lawyers’ Association, a 

nationwide network of attorneys dedicated to 
protecting the rights of injured people, has entered 
an exciting new chapter in its history by changing 
its name to the American Association for Justice 
(“AAJ”) . 

Why the change?  In a public letter on the 
AAJ website, AAJ President Lewis Eidson 
explained that “changing our name to the American 
Association for Justice is an important step in our 
campaign to protect and strengthen the civil justice 
system.  It better articulates what we do: fight to 
ensure that every person has access to justice and 
can get a fair shake.

Our opponents - the drug and oil industries, 
big insurance companies and other large 
corporations - have spent billions of dollars over the 

past decades to wage an unprecedented attack on 
justice.  Their plan is simple. They want to 
eliminate the only thing left holding them 
accountable - the civil justice system, often the last 
resort for many Americans.

As attorneys, we work to make sure any 
person who is injured by the misconduct and 
negligence of others can get justice in the 
courtroom, even when taking on the most powerful 
interests. 

Our new name - the American Association 
for Justice - more accurately reflects our role as 
advocates for justice. It will further allow us to 
reframe the debate in the court of public opinion -
just like we do every day in the courtroom.”

C&C Law is proud to support the AAJ as it 
continues the fight for the rights of injured people.

Auto Accidents
�¸

Slip and Fall
�¸

Workers’ Comp
�¸

Serious Injuries


